[image: image1.png]Fle Edt View Favortes Took Help

Qu- O HMEG

address @] hitps/incdot.gov) VB ks &
‘Connecting people and places in North Carolina — safely and efficiently, with accountability and environmental sensitivity.
Bicycle & Pedestrian ("M
Fa
ighway V
Ty 15 CONTRACTS TOTALING MORE THAN $29 MILLION AWARDED FOR HIGHWAY
PROIECHS AGROSS NGRTH CARGLINA
RALEIGH — Gov. Bev Perdue today announced that 15 contracts totaling $29.3 million
mC
oo © tienet

B rarng




                                                                                                                

                                         



QA/QC:  

Reporting Incidents & Following-up with Triangle Transit



Effective Date:        

Purpose:

The following are guidelines to assist communication between the NCDOT’s Statewide Transportation Operations Center (STOC) and the Triangle Transit Authority (TTA) in regards to the detection of traffic incidents and how they are relayed to various partners within the Pilot Program of the Bus on Shoulders System (BOSS).   
TTA Bus Driver Procedure:
In the course of traveling on the shoulder for BOSS, TTA Bus Drivers will frequently come across traffic incidents that not only impede their use of the shoulder but also have an impact on regular commuter traffic as well.  As trained transportation personnel, TTA drivers possess the knowledge and experience to recognize traffic incidents and to accurately report their location and possible impact to traffic.  Just like NCDOT and Law Enforcement personnel, this information can be received and acted upon with confidence.  Therefore, the following procedure is proposed to facilitate incident detection and rapid response:

1. Upon detection of an incident within the designated limits of the BOSS program,  TTA Drivers should contact their TTA Dispatcher and relay the presence of the incident as close to real-time as is possible and should attempt to convey the following information:

a) Specific location of the incident including the route and direction of travel that is affected as well as the nearest cross street or mile marker.

b) Possible incident type such as Vehicle Accident, Disabled Vehicle, etc.

c) Portion of the roadway that is affected including the number of lanes that are impacted

d) Number and type of emergency responders on scene

2. After receiving this information from the TTA Driver, the TTA Dispatcher should contact an Operator at the STOC and relay the information as it was given to them.

3. STOC Operators will use this information to initiate a response to this incident to include the following tasks:

a) Reporting the incident details to necessary first responders

b) Placing warning messages on nearby DMS

c) Locating the incident on CCTV cameras and monitoring its progress

4. In the course of monitoring the incident, STOC Operators will relay pertinent updates to TTA Dispatchers – especially information that describes whether the shoulder is affected and/or when it is no longer impacted
5. As these updates are received by the TTA Dispatcher, they relay this to the appropriate TTA Drivers who may use their judgment to determine if the shoulder is safe for continued use

This same communication procedure will be applied when STOC Operators detect incidents affecting the section of I-40 being used for BOSS travel. 
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